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International Emergency and Other Relief Services
Model Contract

A. NASA Requirement

I. The contractor shall provide ali resources necessary to accomplish Internationai Emergency
and Other Relief Services for NASA travelers, including Evacuation and Repatriation Services to home
based hospitals in the U.S. with attending medical teams, medical equipment, and use of western
equivalent services in country {including NASA clinics} to stabilize patient for evacuation. The offeror’s
responsibility begins upon being informed of a medica! event invoiving an emergency of a NASA traveler.
Medical evacuation can require in-patient hospitalization or require definitive care of some sort, whether it
is in-patient or outpatient. For a minor emergency or for outpatient care not requiring evacuation, bed
side case management shall still be performed by the contractor but the Federal Travel Regutations for
fransportation of a person with an emergency medical condition will be utilized.

Other services inciude assistance with obtaining the following requirements; medical monitoring,
medicai referrals and consultations with English-speaking doctors, translation services, hospital
admittance and cocrdination fo ensure timely access tc medical care, facilitation of hospital paymeants,
coordination of insurance information, medications, vaccines, blood transfers, medical devices and
repatriation of mortat remains for overseas travelers.

II. The contractor shall be able to maintain an interface with the existing JSC Travel Risk
Management provider (currently iJET Intelligent Risk Systems) such that the vendor has real time access
and the ability to track covered employees during international travel or period of enrcliment.

lil. The contractor shall participate with NASA contingency planners in table top exercises and
pre-planning drills to provide for delivery and planning of medical evacuations as needed from locations
as specified by NASA JSC medical operations planners and others stationed in NASA locations
worldwide.

B. Contract Delivery Order Value and Contract Funding

The total value of this contract, equal to the value of all issued deliveryordersis $__ 0 . The total
funding allotted to this contract to date is $.10.000.

C. Terms and Conditions Applicable to Order

i Period of Performance

The period of performance of this contract shall be from Date of Award through September 30, 2012,
Deiivery Orders placed prior to the expiration date of the contract shall remain in full force and effect unti
deliveries have been completed and payment has been made.
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i Option to Extend the term of the Contract (FAR 52.217-9) (March2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 60
days of the period of performance set forth in section €. period of performance provided that the
Government gives the Contractor a preliminary written notice of its intent to extend at least 80 days
before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to inctude this
option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not
exceed 5 years.

-

Period of Performance Not to Exceed
Base Year Date of Award - 09/30/2012 $100,000
Option 1 10/01/2012 - 09/30/2013 $200,000
Option 2 10/01/2014 - 09/30/2015 $300,000
Option 3 10/01/2015 - 09/30/2016 $400,000
Option 4 10/01/2016 —- 09/30/2017 $500,000 i

(End of clause)

HI. Contract Terms and Conditions

FAR 52.212-4 (June 2010}, Contract Terms and Conditions-Commercial ltems is incorporated herein by
reference.

FAR 52.212-5 Contract Terms and Conditions Required to Implement Statutes or Executive Orders—
Commercial Items (Aug 2011)

(a} The Contractor shail comply with the following Federal Acquisition Reguiation [FAR) clauses, which
are incorporated in this contract by reference, to implement provisions of law or Executive orders
appiicable to acquisitions of commercial items:

(1} 52.222-50, Combating Trafficking in Persons (Feb 2009} (22 U.S.C. 7104(g)}.
_X_Alternate ! (Aug 2007) of 52.222-50 {22 U.S.C. 7104{g}).
(2} 52.233-3, Protest After Award {Aug 1996) (31 U.5.C. 3553},
{3) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 108-78).

{b) The Contractor shalf comply with the FAR clauses in this paragraph (b} that the Contracting Officer
has indicated as being incorporated in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commaercial items:
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_X_{1) 52.203-6, Restrictions on Subcontractor Sales to the Government {Sept 2006), with
Alternate | (Oct 1995} (41 U.S.C. 253g and 10 U.5.C. 2402).

{2} 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010} {Pub. L. 110-252,
Title VI, Chapter 1 {41 U.S.C. 251 note)).

__(3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act of 2009 (June 2010} {Section 1553 of Pub. L. 111-5). {Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

_(4)52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards {Jud
2010} {Pub. L. 109-282) (31 U.5.C. 6101 note).

__ (5} 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements {Jul 2010)
(Pub. L. 111-5).

_.. (6} 52.209-6, Protecting the Government’s Interest When Subcontracting with Contractors
Debarred, Suspended, or Proposed for Debarment (DEC 2010) (31 U.S.C. 6101 note). (Applies to
contracts over $30,000). {Not applicable to subcontracts for the acquisition of commercially
available off-the-shelf items).

_{7)52.219-3, Notice of Total HUBZone Set-Aside or Sole-Source Award {Jan 2011) {15 U.5.C.
657a).

__ {8) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns {an
2011) {if the offeror elects to waive the preference, it shall so indicate in its offer} {15 U.S.C.
657a).

__ 19} [Reserved]
. (10}{i} 52.219-6, Notice of Total Smali Business Set-Aside (June 2003} {15 U.5.C. 644).
_ i) Alternate 1 {Oct 1995) 0f 52.219-6.
__ (i) Alternate Il (Mar 2004} of 52.219-6.
.. [11){i) 52.219-7, Notice of Partial Small Business Set-Aside {June 2003) (15 U.S.C. 644).
__lii) Alternate | (Oct 1995) of 52.219-7.
_ i} Alternate [f (Mar 2004} 0f52.219-7.
(12} 52.219-8, Utilization of Small Business Concerns {Jan 2011} (15 U.S.C. 637{d}{2) and {3)}.
__{13)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) {15 U.5.C. 637(d){4)).

(ii} Alternate 1 {Qct 2001) of 52.219-9.
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. {Hii) Alternate Il (Oct 2001) of 52.219-9,
.. iv) Alternate 1l (Jul 2010) 0f 52.219-9,
__(14)52.219-14, Limitations on Subcontracting {(Dec 1996) {15 U.S.C. 637{a}{14)).

_X_(15)52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) {15 U.S.C.
637(d){4)(F)i)).

_(16M#) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns {Oct 2008) (10 U.S.C. 2323) {if the offeror elects to walve the adjustment, it shall so
indicate in its offer).

__ (i) Alternate | (June 2003) of 52.219-23.

. {17} 52.219-25, Small Disadvantaged Business Participation Program-~Disadvantaged Status
and Reporting (Dec 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323},

_ (18} 52.219-26, Small Disadvantaged Business Participation Program— Incentive
Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C, 2323).

_{19) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside
(May 2004) (15 U.S.C. 657 f).

_X_{20) 52.219-28, Post Award Small Business Program Rerepresentation {Apr 2009) {15 U.S.C,
632({a}{2)).

_X._{21) 52.222-3, Convict Labor {fune 2003} {(E.O. 11755).

_X_(22)52.222-19, Child Labor-Cocperation with Authorities and Remedies {Jul 2010} (E.O.
13126).

_X_{23)52.222-21, Prohibition of Segregated Facilities (Feh 1999),

_X_ {24} 52.222-26, Equal Opportunity {Mar 2007} (E.0. 112486).

_..125)52.222-35, Equal Opportunity for Veterans (Sep 2010438 U.S.C. 4212).

_X_(28) 52.222-36, Affirmative Action for Workers with Disabilities {Oct 2010) {29 U.S.C. 793),
_{27)52.222-37, Employment Reports on Veterans (Sep 2010} (38 US.C. 4212).

_X_{28)52.222-40, Notification of Employee Rights Under the Nationai Labor Relations Act (Dec
2010} (E.O. 13496).

_X_(29) 52.222-54, Employment Eligibility Verification (Jan 2009). {Executive Order 12989). (Not
applicable to the acquisition of commercially available off-the-shelf items or certain other types
of commercial items as prescribed in 22.1803.)
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__{30)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
ltems (May 2008} (42 U.5.C. 6962(c){3)(AMi1}). (Not applicable to the acquisition of commercially
available off-the-shelf items.)

(i) Alternate | (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). {Not applicable to the
acquisition of commercially available off-the-shelf items.}

o (31} 52.223-15, Energy Efficiency in Energy-Consuming Products {Dec 2007) {42 US.C.
8259b).

_(32Hi) 52.223-16, IEEF 1680 Standard for the Environmental Assessment of Personal
Computer Products (Dec 2007) (E.O. 13423).

__{ii} Alternate | (Dec 2007) of 52.223-16,

_X_{33)52.223-18, Contractor Policy to Ban Text Messaging While Driving {Sep 2010} (£.0.
13513}

__(34) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d).

__{35}{i) 52.225-3, Buy American Act~—Free Trade Agreements—Israeli Trade Act (June 2009}
(41 U.S.C. 10a-10d, 1% U.S5.C. 3301 note, 15 U.5.C. 2112 note, 19 U.5.C. 3805 note, Pub. L. 108-
77, 108-78, 108-286, 108-302, 109-53, 105-169, 109-283, and 110-138).

__{ii) Alternate I {Jan 2004) of 52.225-3.
__ liit) Alternate Il {Jan 2004) of 52.225-3.
_X_{36) 52.225-5, Trade Agreements {Aug 2009) {19 U.5.C. 2501, et seq., 19 U.5.C. 3301 note).

X_(37}52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.0's,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Department of the Treasury).

__ (38} 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.5.C. 5150).

_. (39} 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007)
{42 US.C. 5150}

_ {40} 52.232-29, Terms for Financing of Purchases of Commercial items {Feb 2002} {41 U5.C.
255(f), 10 U.S.C. 2307{f).

41} 52.232-30, Instaliment Payments for Commercial ltems {Oct 1995} (41 U.S.C. 255{f}, 10
U.S.C. 2307(f)).

. (42} 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration {Oct
2003} (31 U.5.C. 3332).




{Maode! Contract)
_X_(43)52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor
Registration (May 1999) (31 U.S.C. 3332).
.. {44) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332),
... [45) 52.239-1, Privacy or Security Safeguards {Aug 1996) {5 U.S.C. 552a).

. {46){i) 52.247-64, Preference far Privately Owned U.S.-Flag Commercial Vessels {Feb 2006)
{46 U.5.C. Appx. 1241({b) and 10 U.S.C. 2631},

_ iy Alternate i (Apr 2003) of 52.247-64.

{c) The Contractor shall comply with the FAR clauses in this paragraph {c}, applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:

[Contracting Officer check as appropriate.]
_X_ {1)52.222-41, Service Contract Act of 1965 (Nov 2007} {41 US.C. 351, et seq.).

_(2)52.222-42, Statement of Equivalent Rates for Federal Hires {May 1989} (29 U.S.C. 206 and
41 U.S.C. 357, et seq.).

_X_.{3)52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment
(Multiple Year and Option Contracts) {Sep 2009) {29 U.5.C. 206 and 41 U.S.C. 351, et seq.).

__ (4} 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment {Sep
2009} (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

... (5} 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment-~Reguirements {Nov 2007) {41 351,
et seq.).

(6} 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services—Requirements {Feb 2009} (41 U.5.C. 351, et seq.}.

__(7)52.226-6, Promoting Excess Food Donation to Nonprofit Organizations {Mar 2009} {Pub. L.
110-247).

- (8}52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1}).

{d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation.
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(1} The Comptroller General of the United States, or an authorized representative of the Comptroiler
General, shail have access to and right to examine any of the Contractor’s directly pertinent records
involving transactions related to this contract.

{2) The Contractor shall make available at its offices at all reasonable times the records, materiais, and
other evidence for examination, audit, or reproduction, until 3 years after final payment under this
contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the
other clauses of this contract. If this contract is completely or partially terminated, the records relating
to the work terminated shall be made available for 3 years after any resulting final termination
settlement. Records relating to appeals under the disputes clause or to litigation or the settiement of
claims arising under or relating to this contract shall be made available until such appeals, litigation, or
claims are finally resolved.

{3} As used in this clause, records include books, documents, accounting procedures and practices, and
other data, regardless of type and regardless of form. This does not regquire the Contractor to ¢create or
maintain any record that the Contractor does not maintain in the ordinary course of business or
pursuant to a provision of law.

(e}{1} Notwithstanding the requirements of the clauses in paragraphs {a), (b), (c}, and {d} of this clause,
the Contractor is not required to flow down any FAR clause, other than those in this paragraph {e}{1} in
a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shali
be as required by the clause—

(i} 52.203-13, Contractor Code of Business Fthics and Conduct {Apr 2010} (Pub. L. 110-252, Title Vi,
Chapter 1 (41 U.S.C. 251 note)).

(ii) 52.219-8, Utilization of Small Business Concerns (Dec 2010) {15 U.S.C. 837{d}{2) and {3)), in all
subcontracts that offer further subcontracting opportunities. If the subcontract {except subcontracts to
small business concerns) exceeds $650,000 {$1.5 million for construction of any public facility), the
subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

{iti} [Reserved)]

{iv} 52.222-26, Equal Opportunity {Mar 2007} (E.0. 11246).

(v} 52.222-35, Equal Opportunity for Veterans (Sep 2010} (38 U.S.C. 4212).

(vi} 52.222-36, Affirmative Action for Workers with Disabilities {Oct 2010) (29 U.S.C. 793}

{vil) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act {Dec 2010} (£.0.
13496). Flow down regquired in accordance with paragraph {f) of FAR clause 52.222-40.

{viii} 52.222-41, Service Contract Act of 1965 (Nov 2007) {41 U.S.C. 351, et seq.).

{ix} 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).
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—...Alternate | (Aug 2007) of 52.222-50 (22 U.5.C. 7104(g)).

{x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equipment-Requirements {Nov 2007) (41 U.5.C. 351, et seq.).

{xi}) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services-
Requirements (Feb 2009) (41 U.5.C. 351, et seq.).

{xii) 52.222-54, Empioyment Eligibility Verification (Jan 2009).

(xiil) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations {Mar 2009) {Pub. L. 110-
247). Flow down required in accordance with paragraph (e) of FAR clause 32.226-6,

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels {Feb 2006} (46 U.S.C.
Appx. 1241{bj and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause
52.247-84.

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal
number of additional clauses necessary to satisfy its contractual obligations,

{End of clause)
FAR52.216-18 ORDERING {OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be
issued from the date of issuance of this purchase order through September 30, 2012.

{bj All delivery orders or task orders are subject to the terms and conditions of this contract. In the event
of conflict between a delivery order or task order and this contract, the contract shall control,

(c) # mailed, a delivery order or task order is considered “issued” when the Government deposits the
order in the mail. Orders may be issued orafly, by facsimile, or by electronic commerce methods only if
autherized in the Schedule.

{End of clause])
FAR 52.216-19 ORDER LIMITATIONS (OCT 1995}

{a) Minimum crder. When the Government requires supplies or services covered by this contract in an
amount of less than $50, the Government is not obligated to purchase, nor is the Contractor obligated
to furnish, those supplies or services under the contract.

{b} Maximum order. The Contractor is not obligated to honor—
(1) Any order for a single item in excess of $300,000;

(2) Any order for a combination of items in excess of $300,000 or
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(3} A series of orders from the same ordering office within 5 days that together cali for guantities
exceeding the limitation in paragraph (b){1) or {2) of this section.

{c) if this is a requirements contract {i.e., includes the Requirements clause at subsection FAR 52.216-21
of the Federal Acquisition Regulation (FAR}}, the Government is not required to order a part of any one
requirement from the Contractor if that requirement exceeds the maximum-order timitations in
paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and {c) of this section, the Contractor shall honor any crder
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to
the ordering office within 2 days after issuance, with written notice stating the Contractor’s intent not to
provide the item {or items) called for and the reasons, Upon receiving this notice, the Government may
acquire the supplies or services from another source.

(End of clause)

FAR 52.216-22 INDEFINITE QUANTITY {OCT 1995}

(a) This is an indefinite-gquantity cantract for the supplies or services specified, and effective for the
period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are
estimates only and are not purchased by this contract,

(b} Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or
services specified in the Schedule up to and including the quantity designated in the Schedule as the
"maximum.” The Government shall order at least the guantity of supplies or services designated in the
Schedule as the “minimum.”

{c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no
limit on the number of orders that may be issued. The Government may issue orders requiring delivery
to muitiple destinations or performance at muitiple locations.

{d} Any order issued during the effective period of this contract and not completed within that period
shail be completed by the Contractor within the time specified in the order. The contract shall govern
the Contractor’s and Government’s rights and obligations with respect to that order to the same extent
as if the order were completed during the contract’s effective period; provided, that the Contractor shall
not be required to make any deliveries under this contract after September 30, 2012.

(End of ciause)
1852.215-84 Ombudsman, {OCTOBER 2003)

{a) Anombudsman has been appointed to hear and facilitate the resolution of concerns from
offerors, potential offerors, and contractors during the preaward and postaward phases of this

10
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acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the
concern. The existence of the ombudsman is not to diminish the authority of the contracting officer, the
Source Evaluation Board, or the selection official. Further, the ombudsman does not participate in the
evaluation of proposals, the source selection process, or the adjudication of format contract disputes.
Therefore, before consulting with an ombudsman, interested parties must first address their concerns,
issues, disagreements, and/or recommendations to the contracting officer for resolution.

{b} Hresolution cannot be made by the contracting officer, interested parties may contact the
installation ombudsman, Melanie W. Saunders, 2101 NASA Parkway, Houston, TX 77058, (281} 483-
0490, e-mai melanie saunders-1@nasa.gov. Concerns, issues, disagreements, and recommendations
which cannot be resclved at the installation may be referred to the NASA ombudsman, the Director of
the Contract Management Division, e-mail ronald.a.poussard@nasa.gov. Please do not contact the
ombudsman to request copies of the solicitation, verify offer due date, or clarify technical requirements.
Such inquiries shall be directed to the Contracting Officer or as specified elsewhere in this document.

{End of clause)

NFS 1852.237-72 ACCESS TO SENSITIVE INFORMATION (JUNE 2005)

{a) As used in this clause, “sensitive information” refers to information that a contractor has developed
at private expense, or that the Government has generated that gualifies for an exception to the
Freedom of Information Act, which is not currently in the public domain, and which may embody trade
secrets or commercial or financial information, and which may be sensitive or privileged.

(b} To assist NASA in accomplishing management activities and administrative functions, the Contractor
shall provide the services specified elsewhere in this contract.

{c} If performing this contract entails access to sensitive information, as defined above, the Contractor
agrees to -

{1) Utifize any sensitive information coming into its possession only for the purposes of performing
the services specified in this contract, and not to improve its own competitive position in another
procurement.

(2) Safeguard sensitive information coming into its possession from unauthorized use and
disclosure.

{3) Allow access to sensitive information only to those employees that need it to perform services
under this contract.

(4) Preclude access and disclosure of sensitive information to persons and entities outside of the
Contractor’s organization.

(5) Train employees who may require access to sensitive information about their obligations to
utilize it only to perform the services specified in this contract and to safeguard it from unauthorized use
and disclosure,

{6) Obtain a written affirmation from each employee that he/she has received and will comply with
training on the authorized uses and mandatory protections of sensitive information needed in
performing this contract.

(7) Administer a monitoring process to ensure that employees comply with all reasonable security
procedures, report any breaches to the Contracting Officer, and implement any necessary corrective
actions,

{d} The Contractor will comply with all procedures and obligations specified in its Organizational
Conflicts of interest Aveidance Plan, which this contract incorporates as a compliance document.

11
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{e} The nature of the work on this contract may subject the Contractor and its employees to a variety of
laws and regulations relating to ethics, conflicts of interest, corruption, and other criminal or civil
matters relating to the award and administration of government contracts. Recognizing that this
contract establishes a high standard of accountability and trust, the Government will carefully review
the Contractor’s performance in relation to the mandates and restrictions found in these laws and
regulations. Unauthorized uses or disclosures of sensitive information may result in termination of this
contract for default, or in debarment of the Contractor for serious misconduct affecting present
responsibility as a government contractor.

{f} The Contractor shall include the substance of this clause, including this paragraph (f), suitably
modified to reflect the relationship of the parties, in all subcontracts that may invoive access to sensitive
information

(End of clause)

NFS 1852,237-73 RELEASE OF SENSITIVE INFORMATION {JUNE 2005}

As prescribed in 1837.203-72(b), insert the following clause:

{a} As used in this clause, “sensitive information” refers to information, not currently in the public
domain, that the Contractor has developed at private expense, that may embody trade secrets or
commercial or financial information, and that may be sensitive or priviteged.

(b} In accomplishing management activities and administrative functions, NASA relies heavily on the
support of various offerors. To support NASA activities and functions, these offerors, as well as their
subcontractors and their individual employees, may need access o sensitive information submitted by
the Contractor under this contract. By submitting this proposal or performing this contract, the
Contractor agrees that NASA may release to its offerors, their subcontractors, and their individual
employees, sensitive information submitted during the course of this procurement, subject to the
enumerated protections mandated by the clause at 1852.237-72, Access to Sensitive Information.

{c){1) The Contractor shall identify any sensitive information submitted in support of this proposal or in
performing this contract. For purposes of identifying sensitive information, the Contractor may, in
addition to any other notice or legend otherwise required, use a notice similar to the foilowing:

Mark the title page with the following legend:
This proposal or document includes sensitive information that NASA shall not disclose outside the
Agency and its offerors that support management activities and administrative functions. To gain
access to this sensitive information, an offeror’s contract must contain the clause at NFS 1852.237-
72, Access to Sensitive information. Consistent with this clause, the offeror shall not duplicate, use,
or disclose the information in whole or in part for any purpose other than to perform the services
specified in its contract. This restriction does nat limit the Government's right to use this
information if it is obtained from another source without restriction. The information subject to this
restriction is contained in pages [insert page numbers or other identification of pages].

Mark each page of sensitive information the Contractor wishes to restrict with the following legend:

Use or disclosure of sensitive information contained on this page is subject tc the restriction on the

title page of this proposal or document.

(2) The Contracting Officer shall evaluate the facts supporting any cdaim that particular information is
“sensitive.” This evaluation shall consider the time and resources necessary to protect the information
in accordance with the detailed safeguards mandated by the clause at 1852.237-72, Access to Sensitive
Information. However, unless the Contracting Officer decides, with the advice of Center counsel, that
reasonable grounds exist to chalienge the Contractor’s claim that particular information is sensitive,

1z
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NASA and its offerors and their employees shall comply with all of the safeguards contained in
paragraph (d} of this clause.
(d) To receive access to sensitive information needed to assist NASA in accomplishing management
activities and administrative functions, the offeror must be operating under a contract that contains the
clause at 1852.237-72, Access to Sensitive Information. This clause obligates the offeror to do the
following:

(1) Comply with all specified procedures and obligations, including the

Organizational Conflicts of Interest Avoidance Plan, which the contract has incorporated as a
compliance document.

{2) Utilize any sensitive information coming into its possession only for the purpose of performing
the services specified in its contract.

{3) Safeguard sensitive information coming into its possession from unauthorized use and disclosure.

(4} Alow access to sensitive information only to those employees that need it to perform services
under its contract.

{5) Preclude access and disclosure of sensitive information to persons and entities outside of the
offeror’s organization.

{6) Train employees who may require access to sensitive information about their obligations to
utilize it only to perform the services specified in its contract and to safeguard it from unauthorized use
and disclosure.

{7) Obtain a written affirmation from each employee that he/she has received and will comply with
training on the authorized uses and mandatory protections of sensitive information nesded in
performing this contract.

{8) Administer a monitoring process to ensure that employees comply with all reasonable security
procedures, report any breaches to the Contracting Officer, and implement any necessary corrective
actions.

(e} When the offeror will have primary responsibility for operating an information technoiogy system
for NASA that contains sensitive information, the offeror’s contract shalf include the clause at 1852.204-
76, Security Requirements for Unclassified Information Technology Resources. The Security
Requirements clause requires the offeror to implement an Information Technology Security Plan to
protect information processed, stored, or transmitted from unauthorized access, alteration, disclosure,
or use. Offeror personnel requiring privileged access or limited privileged access to these information
technology systems are subject to screening using the standard National Agency Check (NAC) forms
appropriate to the level of risk for adverse impact to NASA missions. The Contracting Officer may allow
the offeror to conduct its own screening, provided the offeror employs substantially equivalent
screening procedures.
{f) This clause does not affect NASA's responsibiiities under the Freedom of Information Act.
{g) The Contractor shall insert this clause, including this paragraph {g), suitably modified to reflect the
relationship of the parties, in all subcontracts that may require the furnishing of sensitive information.
{End of clause)

The FAR may be obtained via the internet at URL: http://www.acquisition.gov/far/index. html

The NFS may be obtained via the Internet at URL:
http://www hg.nasa.gov/office/procurement/regs/nistoc htm
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DATA REQUIREMENTS DESCRIPTION
(Based on JSC-STD-123)

1a. DRD Title: 2. Date of Current | 3a. DRD No. 3b. RFP/Contract
Version J No.
ISS Medical Emergency and !
Evacuation Plan e NNIJTI379879R
|
ib. Data Type: 1 ?
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category
_X Technical
Outline the generic plan to provide medical emergency services for NASA __ Administrative
travelers in the most frequented international destinations. — SR&QA
6. References (SOW, Clause, etc.) 7. Interrelationships (e.g., with other
SOW DRDs)
SSp 2

8. PREPARATION INFORMATION: The Contractor shall prepare the deliverable as
follows:

SCOPE: This DRD establishes the content. format, and submittal requirements for the plan
for providing medical emergency services for NASA travelers in the most frequented international
destinations,

CONTENT: The plan shall outline for each location the efforts and potential actions that
will be taken in the event of a medical emergency occurring with a NASA traveler on
international travel. The plan will cover a scenario for each of the following locations:
Moscow, Russia

Baikonour, Kazakastan

Tsukuba, Japan

Tanigashima, Japan

ESA launch site, French Guianna

Nordvik, Netherlands

Content shall be sufficient to describe the steps that will be taken to stabilize the traveler,
provide medical attention including medical doctor, medical tacilities, and evacuation to the
US if necessary.

FORMAT: The plans should be provided organizing one plan for each location covering
two kinds of incidences. The first incidence is one which would be serious enough to require
in country stabilization and then evacuation to the US. The second incidence is one that only
requires stabilization in country including a short in hospital stay but where the traveler can
return to work afler immediate treatment and a short stay (1 hour to 36 hour stay in a medical
facility).

9. OPR: OX/International Integration Office




16, FIRST SUBMISSION DATE: One month after contract award

Frequency of Submission: One time,
Additional Submissions: N/A

11. MAINTENANCE: N/A.

12, COPIES/DISTRIBUTION:

1 electronic copy and 1 hard copy to each of the following offices:

COTR-OX/International Integration Office
Alternate COTR-OA ISS Program Office
TMR-ISC Internatinal Travel Office
Contracting Officer-1SS Procurement Office
NASA ISS Liaison-Japan

NASA ISS Liaison-Europe

NASA ISS Liaison-Russia

13. REMARKS: None



